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//BIO

Naomi Yamashita is a Distinguished Researcher at NTT Communication Science Laboratories and
visiting professor at Kyoto University. Her primary research interests revolve around the areas of
computer-supported cooperative work and human-computer interaction. Using a combination of
guantitative and qualitative research methods, she aims to design communication technologies
for better well-being, diversity, and inclusion. She has published over 100 peer-reviewed
publications, many of which in prestigious conferences and journals in human-computer
interaction and computer-supported cooperative work. Her dedication to advancing research is
further evidenced by her active involvement in the research community, where she has served for
various pivotal roles, including serving as a paper co-chair for ACM CSCW2022. Notably, she is an
elected member of the ACM SIGCHI Executive Committee for the term 2021-2024, served as Vice
President At Large in 2021-2022 and Vice President for Membership in 2023-2024. She is also the
founding chair of the Asia SIGCHI Committee. In addition, she serves as an Associate Editor for
ACM Transactions on Computer-Human Interaction (TOCHI), holds a position on the editorial
advisory board of JCSCW, and is a member of Science Council of Japan. She will be co-chairing CHI
2025 in Yokohama.
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1995.4-1999.3 Kyoto University, B.Eng in Informatics, Kyoto University
1999.4-2001.3 M.Eng in Applied Mathematics and Physics, Kyoto University
2005.4-2006.9 Ph.D. Social Informatics, Kyoto University

//WORKING EXPERIENCE
2000.7 Visiting researcher at University of California Irvine, USA (2000.7)
2001.4-Present Researcher at NTT Communication Science Laboratories

//TEACHING EXPERIENCE

2013.4-2016.3  Part-time lecturer at Osaka University (1H4FLH : [FEEHAREAIGEE 1)
2009.10-Present Part-time lecturer at Kyoto University ({H24FtH : b a —~ v 4 v 2 7 2 —X)
2021.8-Present Visiting professor at Kyoto University (H4FIH : 2 —4+ 27 2= ) v X)
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//PUBLICATIONS
[Journal Papers

1.
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Yichao Cui, Yu-Jen Lee, Jack Jamieson, Naomi Yamashita, Yi-Chieh Lee, “Exploring Effects of
Chatbot’s Interpretation and Self-disclosure on Mental Iliness Stigma” CSCW 2024.
Proceedings of the ACM: Human Computer Interaction (PACM HCl), to appear.

Jack Jamieson, Naomi Yamashita, “Escaping the Walled Garden? User Perspectives of Control
in Data Portability for Social Media” CSCW 2023. Proceedings of the ACM: Human Computer
Interaction (PACM HCI). (Honorable Mention Award)

Ayako A. Hasegawa, Mitsuaki Akiyama, Naomi Yamashita, Daisuke Inoue, Tatsuya Mori,
“Analysis of Non-Experts’ Security- and Privacy-Related Questions on a Q&A Site” Special Issue
on Information and Communication System Security, IEICE Transactions on Information and
Systems, VOL.E106-D, NO.9, 2023.

Teale W Masrani, Jack Jamieson, Naomi Yamashita, Helen Ai He, “Slowing it Down: Towards
facilitating interpersonal mindfulness in online polarizing conversations over social media”
CSCW 2023. Proceedings of the ACM: Human Computer Interaction (PACM HCI).

Ge Gao, Jian Zheng, Eun Kyoung Choe, Naomi Yamashita, “Taking a Language Detour: How
International Migrants Speaking a Minority Language Seek COVID-Related Information in Their
Host Countries” CSCW 2022. Proceedings of the ACM: Human Computer Interaction (PACM
HCl).

Jack Jamieson, Eureka Foong, Naomi Yamashita, “Maintaining Values: Navigating perspectives
of diverse stakeholders in open source development” CSCW 2022. Proceedings of the ACM:
Human Computer Interaction (PACM HCI).

Yichao Cui, Naomi Yamashita, Yi-Chieh Lee, “”We Gather Together, We Collaborate Together”:
Exploring the Challenges and Strategies of Chinese Sexual-minority Women’s Online
Communities on Weibo” CSCW 2022. Proceedings of the ACM: Human Computer Interaction
(PACM HCI), (Recognition for contribution to Diversity and Inclusion).

Tomu Tominaga, Yoshinori Hijikata, Naomi Yamashita, “Toward Understanding Online
Impression Management: How Twitter Users Control Textual Expressions Over Time” The
Journal of Web Science, vol.8, 2022.

Xiaoyan Li, Naomi Yamashita, Wen Duan, Yoshinari Shirai, Susan Fussell, “Improving Non-
Native Speakers’ Participation with an Automatic Agent in Multilingual Groups” GROUP 2022.
Proceedings of the ACM: Human Computer Interaction (PACM HCI), to appear.

Chi-Lan Yang, Naomi Yamashita, Hideaki Kuzuoka, Hao-Chuan Wang, Eureka Foong, “Distance
Matters to Weak Ties: Exploring How Workers Perceive Their Strongly- and Weakly-Connected
Collaborators in Remote Workplpaces” GROUP 2022. Proceedings of the ACM: Human
Computer Interaction (PACM HCI), 2022.

Jack Jamieson, Rhonda McEwen, Naomi Yamashita, “Bridging the Open Web and APIs:
Alternative Social Media Alongside the Corporate Web,” Social Media+ Society, to appear.
Ayako Akiyama Hasegawa, Naomi Yamashita, Mitsuaki Akiyama, Tatsuya Mori, “Experiences,
Behavioral Tendencies, and Concerns of Non-Native English Speakers in Identifying Phishing
Emails,” In Journal of Information Processing (JIP), Vol.30, pages 841-858. 2022. (Specially
Selected Paper)

TRUEeE, AT, BAE, [1TFESE “CoVID-19 DHATIC X 2 TEEEHKE D Ik o [H
R DB & A v 2~V XD IS 25w CRE, Vol.63, No.2, to appear.
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Jack Jamieson, Naomi Yamashita, Daniel Epstein, Yunan Chen, “Deciding If and How to Use a
COVID-19 Contact Tracing App: Influences of Social Factors on Individual Use in Japan” CSCW
2021. Proceedings of the ACM: Human Computer Interaction (PACM HCI), 2021.

Wen Duan, Naomi Yamashita, Yoshinari Shirai, Susan Fussell, “Bridging Fluency Disparity
between Native and Nonnative Speakers in Multilingual Multiparty Collaboration Using A
Clarification Agent” CSCW 2021. Proceedings of the ACM: Human Computer Interaction
(PACM HCl), 2021.

Yi-Chieh Lee, Naomi Yamashita, Yun Huang, “Exploring the Effects of Incorporating Human
Experts to Deliver Journaling Guidance through a Chatbot” CSCW 2021. Proceedings of the
ACM: Human Computer Interaction (PACM HCI), 2021.

Yi-Chieh Lee, Naomi Yamashita, Yun Huang, “Designing a Chatbot as a Mediator for Promoting
Deep Self-Disclosure to a Real Mental Health Professional” CSCW 2020. Proceedings of the
ACM: Human Computer Interaction (PACM HCI), pp.1-27, 2020.

Wen Duan, Naomi Yamashita, Susan Fussell, “Increasing Native Speakers’ Awareness of the
Need to Slow Down in Multilingual Conversations Using a Real-Time Speech Speedometer,”
CSCW 2019. Proceedings of the ACM: Human Computer Interaction (PACM HCI), pp.1-25,
2019.

IMESE, SRS, (IARSEyR, wHo@s, CFHET, TG, IREE—8 5 o)RE
BeNiET s FXEROEREEVIKEN 2 I 2 =7 — ¥ a VITRITTHE” [HFHRLHE
PG, Vol.60, No.9, pp.1580-1593, 2019.

Zhengqing Li, Shio Miyafuji, Toshiki Sato, Naomi Yamashita, Hideki Koike, Hideaki Kuzuoka,
Impact of Display Shapes on Symmetric 360° Video Communication For Remote Collaboration,
HAN—=F > LU TV 7 4 Faimlas, 24 (2), pp. 165-176.

Hrh—&, RIERES, (DT ESE, bz, “HZRENY AT L FHZOMEMHE
HHICXZ2 Y=y 7L 7LV 20 IR Y &5 (G, Vol.60, No.2, pp.
411-418, 2019.

Mei-Ling Chen, Naomi Yamashita, Hao-Chuan Wang, "Beyond Lingua Franca: System-
Facilitated Language Switching Diversifies Participation in Multiparty Multilingual
Communication," CSCW 2018. Proceedings of the ACM: Human Computer Interaction (PACM

HCl), pp.1-22, 2018.
Xun Cao, Naomi Yamashita, Toru Ishida, "Effects of Automated Transcripts on Non-native

Speakers' Listening Comprehension, " IEICE Transactions on Information and Systems,

Vol.E101-D,No.03, pp. 730-739, 2018.
Helen He, Naomi Yamashita, Chat Wacharamanotham, Andrea B. Horn, Jenny Schmid, Elaine
M. Huang, "Two Sides to Every Story: Mitigating Intercultural Conflict through Automated

Feedback and Shared Self-Reflections in Global Virtual Teams, " CSCW 2018. Proceedings of
the ACM: Human Computer Interaction (PACM HCIl), pp.1-21, 2018.

s NEAS, LR, fEK AT, KAER], ILTESE, "IV —7 T4 R Ay vavicks

2 REEDOSEFEEEOR N & il FHE O BIfR D o, " B IEEHERE A
7t D, Vol.J101-D, No. 2, pp. 284-293.
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Ari Hautasaari, Naomi Yamashita, Ge Gao, "How Non-Native English Speakers Perceive the

Emotional Valence of Messages in Text-Based Computer Mediated Communication,
Discourse Processes, 56 (1), pp. 24-40, 2017.

WM ESE, SR, P L, TG, ibon, IE—i, "aE b A4 b [RAT
2] & TRSFONZH] 20 S~AVRTTT 7Y 7r—3y gy, "ERILEYESH
Y&, Vol. 58, No. 5, pp. 981-993, 2017.

T, ARG, RS, ARHEE, AR, pgs, IHFESE, "2 vy 7
WAARBRE M L 20BN 22 B FIHORG BE v A 7 LFHAaE (Fikam
30) , Vol.34, No. 2, 2017.

Takuya Maekawa, Naomi Yamashita, Yasushi Sakurai, "How Well Can a User's Location Privacy
Preferences be Determined Without Using GPS Location Data?, " IEEE Transactions on

Emerging Topics in Computing, pp. 526-539, 2017.

Paul Luff, Christian Heath, Naomi Yamashita, Hideaki Kuzuoka, Marina Jirotka, "Embedded
Reference: Translocating gestures in video-mediated interactions, " Research on Language
and Social Interaction, pp. 1-20, 2016.

M —&h, FESE, hobse, A3, "B - ERIREOBIRIIC X 5 vk y | #F
F L OXNGEERE ORI, " HHRUBEAFHGES, Vol.57, No.4, pp.1108-1115, 2016.

LN ESE, B RS, P, TG, "9 DN BE OXIRFE#EL Uz staaiiz
KT 2 R O, " IEHILEEY &5 SCEE, Vol. 55, No. 7, pp. 1706-1715, 2014.

T B EHH, $uRIE=E, 1T IESE, N, SnARR e, ARIEEZ, "KXFE Do D2 v Y
TNAEEEREICBT 5 7 A VIRl HARAEE 255G, Vol. 38, No. 2, pp.
65-74, 2014.

Yz LV 4 v, SRS, LN ESE, KEE—, TR, "SRRl ) TR 218 % H
WEHRRERE FEICET 2R NA AT AT A AN - T 7Y 4 - VAT LFREE, Vol
15, No. 2, pp. 11-20, 2013.

IWTNESR, 7Y T4 25 ==—7, AHF, BEEH, "EREEESEO AH2 RS 2
FiE D RS & il " HHILEE - 25 3CGE, Vol.54, No.6, pp.1794-1806, 2013.

Paul Luff, Marina Jirotka, Naomi Yamashita, Hideaki Kuzuoka, Christian Heath, Grace Eden,

"Embedded Interaction: the accomplishment of actions in everyday and video-mediated
environments," ACM Trans. Comput.-Hum. Interact. 20(1): 6 (2013).

IINESE, By, B, FHED, HFEc, "ZEZR1—V oy X5 v onf
P m b X R 2 TR & FT, AL - AR SCEE, Vol.52, No.1, 2011, (IE¥RALEE
¥4y 2011 AERE SRCE X E

HAR, FhES, INTESE, FHES, "HET -7 2 63237 L EREY AT
LW " N—F ¥y L )T VT 4 FEiw s, ¥ 2 — b ~=—>%— Vol.15, No.2, 2010.
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I FTESE, BRIEH, SEFHE, S, AR, e, RHEE "SR od) % 244
S kA IAERE I B 1 5 BB YR O %h B, E UL 45w G, Vol.51, No.4, 2010.

Keiji Hirata, Yasunori Harada, Toshihiro Takada, Naomi Yamashita, Shigemi Aoyagi, Yoshinari
Shirai, Katsuhiko Kaji, Junji Yamato, Kenji Nakazawa " Basic Design of Video Communication
System Enabling Users to Move Around in Shared Space,"IEICE Journal, Vol.E92-C, No.11, 2009.

IR ESE, P, G, = M, e, JF I RAE, "R RCE R 2 25k 2 < =
=7 = a VICRIETHEIC O W ERILELE 25 OGRE, Vol. 50, No. 4, 2009.
RREEML T, 1L M ESE, A, S5, "BEMEER 2 w7z 3 FifMla i a =7 —v =
v O HIRfE D 534" T T EHGE S F 2GS, Vol. 192-D, No. 6, 2009.

Cho Heeryon, f1 =, [ M EZE, FREEML T, mlR2 2, #HE T, "X EHRIc s T 5
ANEOSACZERIE "t 2 —~ v 4 v & 7 = — 850 CEE, 2008.

Naomi Yamashita, Keiji Hirata, Toshihiro Takada, Yasunori Harada, Yoshinari Shirai, Shigemi

Aoyagi, "Effects of Room-sized Sharing on Remote Collaboration on Physical Tasks,"IPSJ
Journal, Digital Courier, Vol. 3, 2007.

I FESE, A H, "B b 720561 B0 3 S5 3B S 3 00 ISR A
#i SCRE, Vol. 48, No. 2, 2007.

I ESE, WARK T, PR R8T, A=, NE KRS, SRR E, HAe 5, "HEMEER~ o
2 — PG & F X 2B B ORI O T, IS AL R SRS, Vol. 47, No. 4,
2006.

(T TESE, A, FHES, "BEIERZ v 2 /056 B 1T 2 BuwiEy B3 2 401,
TR~ 255058, Vol. 47, No. 1, 2006.

IINESE, A, N R ET, BT, "E T X — & b 7 AR R B R o S i
THERULEE 22 255 (RS, 2002,

/Refereed International Conference Papers

1.

Jack Jamieson, Eureka Foong, Naomi Yamashita, “Predicting open source contributor turnover
from value-related discussions: An analysis of GitHub issues” Proceedings of the IEEE/ACM
46th International Conference on Software Engineering (ICSE’24). to appear.

Takumi Ito, Naomi Yamashita, Tatsuki Kuribayashi, Masatoshi Hidaka, Jun Suzuki, Ge Gao, Jack
Jamieson, Kentaro Inui, “How non-native English speakers use Al-powered writing support
tools” Proceedings of ACM Symposium on User Interface Software and Technology (UIST'23).
Wataru Akahori, Naomi Yamashita, Jack Jamieson, Momoko Nakatani, Ryo Hashimoto,
Masahiro Watanabe, “Impacts of the Strength and Conformity of Social Norms on Well-Being:
A Mixed-Method Study Among Hybrid Workers in Japan” Proceedings of ACM Conference on
Human Factors in Computing Systems (CHI’23).

Yi-Chieh Lee, Yichao Cui, Jack Jamieson, Wayne Fu, Naomi Yamashita, “Exploring Effects of
Chatbot-based Social Contact on Reducing Mental lliness Stigma” Proceedings of ACM
Conference on Human Factors in Computing Systems (CHI’23).

Chi-Lan Yang, Shigeo Yoshida, Hideaki Kuzuoka, Takuji Narumi, Naomi Yamashita, “Affective
Profile Pictures: Exploring the Effects of Changing Facial Expressions in Profile Pictures on
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18.

Text-Based Communication” Proceedings of ACM Conference on Human Factors in Computing
Systems (CHI’23).

Eureka Foong, Jack Jamieson, Hideaki Kuzuoka, Naomi Yamashita, Tomoki Nishida, “EaseOut:
A Cross-Cultural Study of the Impact of a Conversation Agent on Leaving Video Meetings Early”
Human-Computer Interaction-INTERACT 2023: 19th IFIP TC 13 International Conference
(INTERACT’23).

Jack Jamieson, Daniel Epstein, Yunan Chen, Naomi Yamashita, “Unpacking Intention and
Behavior: Explaining Contact Tracing App Adoption and Hesitancy in the United States,”
Proceedings of ACM Conference on Human Factors in Computing Systems (CHI’22).
(Honorable Mention Award)

Yichao Cui, Naomi Yamashita, Mingjie Liu, Yi-Chieh Lee, “”So Close, yet so Far”: Exploring
Sexual-Minority Women’s Relationship Building via Online Dating in China” Proceedings of
ACM Conference on Human Factors in Computing Systems (CHI'22).

Ayako Akiyama Hasegawa, Naomi Yamashita, Tatsuya Mori, Daisuke Inoue, Mitsuaki Akiyama,
“Understanding Non-Experts’ Security- and Privacy-Related Questions on a Q&A Site,” The
Eighteenth Symposium on Usable Privacy and Security (SOUPS’22).

Angela Rodolico, Qingxiaoyang Zhu, Naomi Yamashita, Hao-Chuan Wang, “Understanding the
Effects of Profile Display in Multilingual Computer-Mediated Team Formation,” The 25th ACM
Conference On Computer-Supported Cooperative Work And Social Computing (CSCW’22),
poster paper.

Ayako Akiyama Hasegawa, Naomi Yamashita, Mitsuaki Akiyama, Tatsuya Mori, “Why They
Ignore English Emails: The Challenges of Non-Native Speakers in Identifying Phishing Emails,”
The Seventeenth Symposium on Usable Privacy and Security (SOUPS’21), full paper, to appear.
Amanda Baughan, Nigini Oliveria, Tal August, Naomi Yamashita, Katharina Reinecke, “Do
Cross-Cultural Differences in Visual Attention Patterns Affect Search Efficiency on Websites?”
Proceedings of ACM Conference on Human Factors in Computing Systems (CHI’21), full paper,
to appear. (Honorable Mention Award)

Yi-Chieh Lee, Naomi Yamashita, Wai Fu, Yun Huang, “”I Hear You, | Feel You”: Encouraging
Deep Self-disclosure through a Chatbot” Proceedings of ACM Conference on Human Factors in
Computing Systems (CHI’20), pp.1-12, 2020.

Amanda Baughan, Tal August, Naomi Yamashita, Katharina Reinecke, “Keep it Simple: How
Visual Preferences for Simple or Complex Webites Impact Search Efficiency”, Proceedings of
ACM Conference on Human Factors in Computing Systems (CHI’20), pp.1-10, 2020.

Seokwoo Song, Naomi Yamashita, John Kim, “Bodeum: Encouraging Working Parents to
Provide Emotional Support for Stay-at-Home Parents in Korea”, Proceedings of the 14th
International Conference on Pervasive Computing Technologies for Healthcare
(PervasiveHealth’20), pp. 38-49, 2020.

Hui Chen Chou, Donghui Lin, Toru Ishida, Naomi Yamashita, “Understanding Open
Collaboration of Wikipedia Good Articles”, 22nd International Conference on Human-
Computer Interaction (HCI12020).

Masamune Kawasaki, Naomi Yamashita, Yi-Chieh Lee, Kayoko Nohara, “Assessing Users’
Mental Status from their Journaling Behavior through Chatbots”, Proceedings of the 20th
ACM Conference on Intelligent Virtual Agents (IVA’20), pp.1-8, 2020.

Tomohiro Sakai, Hideaki Kuzuoka, Naomi Yamashita, “Proposal of a System to Investigate the
Effect of Sharing Stress Values among Family Caregivers of Dementia Patients” Proceedings of
International Conference on Mechanical, Electrical and Medical Intelligent System 2019.
[invited paper]
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31.

Zhengqing Li, Shio Miyafuji, Erwin Wu, Hideaki Kuzuoka, Naomi Yamashita, Hideki Koike,
“OmniGlobe: An Interactive /0O System For Symmetric 360-Degree Video Communication,”
Proceedings of ACM Conference on Designing Interactive Systems (DIS’19), pp. 1427-1438,
20109.

Mondheera Pituxcoosuvarn, Toru Ishida, Naomi Yamashita, Toshiyuki Takasaki, Yumiko Mori
"Machine Translation Usage in a Children’s Workshop" Proceedings of The Eighth
International Conference on Collaboration Technologies (CollabTech'18), pp.59-73, 2018.
Zhengqing Li, Shio Miyafuji, Toshiki Sato, Hideki Koike, Naomi Yamashita, Hideaki Kuzuoka
"How Display Shapes Affect 360-Degree Panoramic Video Communication," Proceedings of
ACM Conference on Designing Interactive Systems (DIS'18), pp. 845-856, 2018.

Naomi Yamashita, Hideaki Kuzuoka, Takashi Kudo, Keiji Hirata, Eiji Aramaki, Kazuki Hattori
"How Information Sharing about Care Recipients by Family Caregivers Impacts Family
Communication," Proceedings of ACM Conference on Human Factors in Computing Systems
(CHI'18), pp.1-13, 2018.

Mei-Ling Chen, Naomi Yamashita, Hao-Chuan Wang "Come Together: Facilitating Collocated
Multilingual Group Discussion with a Language Support Tool," Proceedings of the 2018 CHI
Conference Extended Abstracts on Human Factors in Computing Systems (CHI EA'18), 2018.
Wen Duan, Naomi Yamashita, Sun Young Hwang, Susan R. Fussell "Let Me Ask Them to Clarify
If You Don't Want To" - A Clarification Agent for Nonnative Speakers," Proceedings of the 2018
CHI Conference Extended Abstracts on Human Factors in Computing Systems (CHI EA'18),
2018.

Mondheera Pituxcoosuvarn, Toru Ishida, Naomi Yamashita, Toshiyuki Takasaki, Yumiko Mori
"Supporting a Children's Workshop with Machine Translation" ACM Conference on Intelligent
User Interface (IUI'18), IUI Companion 2018, 32:1-32:2.

Jack Jamieson, Naomi Yamashita, Jeffrey Boase, "ldentifying Support Opportunities for Foreign
Students: Disentangling Language and Non-language Problems Among a Unique Population,"
Proceedings of International Conference on Human Computer Interaction (INTERACT'17),
pp.33-53.

Hideyuki Nakanishi, Kazuaki Tanaka, Ryoji Kato, Xing Geng, Naomi Yamashita, "Robotic Table
and Bench Enhance Mirror Type Social Telepresence," Proceedings of ACM Conference on
Designing Interactive Systems (DIS'17), pp.779-790.

Naomi Yamashita, Hideaki Kuzuoka, Keiji Hirata, Takashi Kudo, Eiji Aramaki, Kazuki Hattori
"Changing Moods: How Manual Tracking by Family Caregivers Improve Caring and Family
Communication," Proceedings of ACM Conference on Human Factors in Computing Systems
(CHI'17), pp.158-169.

Christian Licoppe, Paul Luff, Christian Heath, Hideaki Kuzuoka, Naomi Yamashita, Sylvaine
Tuncer, " Showing Objects: holding and manipulating artefacts in video-mediated
collaborative settings," Proceedings of ACM Conference on Human Factors in Computing
Systems (CHI'17), pp. 5295-5306.

Ari Hautasaari, Naomi Yamashita, Takashi Kudo, "Role of CMC in Emotional Support for
Depressed Foreign Students in Japan," Proceedings of the 2017 CHI Conference Extended
Abstracts on Human Factors in Computing Systems (CHI EA'17), pp. 2614-2621, 2017.

Helen He, Naomi Yamashita, Ari Hautasaari, Xun Cao, Elaine Huang, "Why Did They Do That?
Exploring Attribution Mismatches Between Native and Non-Native Speakers Using
Videoconferencing," Proceedings of ACM Conference on Computer Supported Cooperative
Work and Social Computing (CSCW'17), pp. 297-309.
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42.

43.

44,

45.

Mei-Hua Pan, Naomi Yamashita, Hao-Chuan Wang, "Task Rebalancing: Improving Multilingual
Communication with Native Speakers-Generated Highlights on Automated Transcripts,"
Proceedings of ACM Conference on Computer Supported Cooperative Work and Social
Computing (CSCW'17), pp. 310-321.

Hideaki Kuzuoka, Ryo Kimura, Yuki Tashiro, Yoshihiko Kubota, Hideyuki Suzuki, Hiroshi Kato,
Naomi Yamashita, "Thoughts on Effective Learning Procedure for Tangible Learning
Environment Based on Embodied Design," (HCII'17), pp. 331-340.

Xun Cao, Naomi Yamashita, Toru Ishida, "Investigating the Impact of Automated Transcripts
on Non-native Speakers' Listening Comprehension," Proceedings of ACM Conference on
Multimodal Interface (ICMI'16), pp. 121-128.

Xun Cao, Naomi Yamashita, Toru Ishida, "How Non-Native Speakers Perceive Listening
Comprehension Problems: Implications for Adaptive Support Technologies," Proceedings of
The Eighth International Conference on Collaboration Technologies (CollabTech'16), pp.89-

104. (Best Paper Award )

Kazuaki Tanaka, Naomi Yamashita, Hideyuki Nakanishi, Hiroshi Ishiguro, "Teleoperated or
Autonomous?: How to Produce a Robot Operator's Pseudo Presence in HRI," Proceedings of
ACM Conference on Human Robot Interaction (HRI'16), pp.133-140.

Ari Hautasaari, Naomi Yamashita, "Emotion Detection in Non-Native English Speakers’ Text-
Only Messages by Native and Non-Native Speakers," Proceedings of International Conference
on Human-Computer Interaction (INTERACT'15), pp.183-200.

Ge Gao, Naomi Yamashita, Ari Hautasaari, Susan Fussell, "Improving Multilingual
Collaboration by Displaying How Non-native Speakers Use Automated Transcripts and
Bilingual Dictionaries," Proceedings of ACM Conference on Human Factors in Computing

Systems (CHI'15), pp.3463-3472. (Honorable Mention Award )

Paul Luff, Naomi Yamashita, Hideaki Kuzuoka, Christian Heath, " Flexible Ecologies And
Incongruent Locations," Proceedings of ACM Conference on Human Factors in Computing

Systems (CHI'15), pp. 877-886. (Honorable Mention Award )

Hideaki Kuzuoka, Naomi Yamashita, Hiroshi Kato, Hideyuki Suzuki, Yoshihiko Kubota, "Tangible
Earth: Tangible Learning Environment for Astronomy Education," Proceedings of Human
Agent Interaction (HAI'14), pp. 23-27.

Ari Hautasaari, Naomi Yamashita, "Do Automated Transcripts Help Non-Native Speakers Catch
Up on Missed Conversation in Audio Conferences?," Proceedings of ACM Conference on
Collaboration Across Boundaries (CABS'14), pp. 65-72.

Andy Echenique, Naomi Yamashita, Hideaki Kuzuoka, Ari Hautasaari "Effects of Video and Text
Support on Grounding in Multilingual Multiparty Audio Conferencing," Proceedings of ACM
Conference on Collaboration Across Boundaries (CABS'14), pp. 73-81.

Ari Hautasaari, Naomi Yamashita, "Catching Up in Audio Conferences: Highlighting Keywords
in ASR Transcripts for Non-native Speakers," Extended Abstracts of ACM Conference on
Collaboration Across Boundaries (CABS'14), late-breaking paper, pp. 107-110.

Vibol Yem, Hideaki Kuzuoka, Naomi Yamashita, Shoichi Ohta, Yasuo Takeuchi, "Hand-Skill
Learning using Outer-Covering Haptic Display," Proceedings of EuroHaptics'14, in Lecture
Notes in Computer Science, pp. 201-207.

Ari Hautasaari, Naomi Yamashita, Ge Gao, "Maybe It Was a Joke - Emotion Detection in Text-
Only Communication by Non-Native English Speakers," Proceedings of ACM Conference on
Human Factors in Computing Systems (CHI'14), pp. 3715-3724.
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60.

Ge Gao, Naomi Yamashita, Ari Hautasaari, Andy Echenique, Susan Fussell, "Effects of Public vs.
Private Automated Transcripts on Multiparty Communication between Native and Non-Native
English Speakers," Proceedings of ACM Conference on Human Factors in Computing Systems
(CHI'14), pp. 843-852.

Naomi Yamashita, Hideaki Kuzuoka, Keiji Hirata, Takashi Kudo, "Understanding the Conflicting
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//PROFESSIONAL SERVICES

/Present

1. ACM CHI General Co-Chair (2025)

2. ACM SIGCHI Executive Committee, Vice President for Membership (2023-2024)

3. ACM Transactions on Computer-Human Interaction (TOCHI), Associate Editor

4. Journal of Computer-Supported Cooperative Work (JCSCW), Editorial Advisory Board
5. HARZENr&E Ei5a 8 (2023-)
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/[Past

1. Asia SIGCHI Committee, Chair (2021-2023)

2. [EHAEY S A v X572 a v 2023, F—7 PCERE

3. HHWEYA TGS [ v 277y avolffs X OREE - IGHEM ] HES HE

& (2023)

ACM SIGCHI Executive Committee, Vice President At Large (2021-2022)
ACM International Conference on Computer Supported Cooperative Work and Social
Computing (CSCW 2022), Papers Co-Chair
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Journal of Computer-Supported Cooperative Work (JCSCW) “Living Through a Crisis: Special
Issue on How COVID-19 Has Transformed the Way We Work, Learn, and Live”, Guest Editor.
ACM International Conference on Human Factors in Computing Systems (CHI 2021)
“Understanding People” Subcommittee Program Co-Chair

ACM International Conference on Human Factors in Computing Systems (CHI 2021) Language
Inclusion Co-Chair

ACM SIGCHI Japan Chapter Vice Chair (-2021)

Microsoft “New Future of Work” Summit 2020, Steering Committee

ACM SIGCHI CSCW Asia Winter School @Taiwan, 2020, Organizer

ACM International Conference on Human Factors in Computing Systems (CHI 2020)
“Interaction Beyond Individual” Subcommittee Program Co-Chair

ACM International Conference on Computer Supported Cooperative Work and Social
Computing (CSCW 2020), Lasting Impact Award Committee.

ACM SIGCHI CSCW Asia Winter School @Kyoto, 2019, Organizer

ACM International Conference on Computer Supported Cooperative Work and Social
Computing (CSCW 2019) Lasting Impact Award Committee

ACM International Conference on Computer Supported Cooperative Work and Social
Computing (CSCW 2019) Program Committee
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%5 (2019)

B S L v 25 72 a v F—7 PCZEA (2019)

ACM International Conference on Human Factors in Computing Systems (CHI 2019) Program
Committee

iConference 2019 Doctoral Dissertation Award Committee

The 17th European Conference on Computer-Supported Cooperative Work (ECSCW 2019)
Program Committee

ACM International Conference on Human Factors in Computing Systems (CHI 2019)
Translation Co-Chair
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ACM International Conference on Human Factors in Computing Systems (CHI 2018) Program
Committee

ACM International Conference on Supporting Group Work (GROUP 2018) Program Committee
ACM International Conference on Computer Supported Cooperative Work and Social
Computing (CSCW 2018) Lasting Impact Award Committee

ACM International Conference on Computer Supported Cooperative Work and Social
Computing (CSCW 2018) Program Committee

ACM International Conference on Computer Supported Cooperative Work and Social
Computing (CSCW 2018) Demo Co-Chair

ACM International Conference on Intelligent User Interface (IUl 2018) Doctoral Consortium
Co-Chair
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The 15th European Conference on Computer-Supported Cooperative Work (ECSCW 2017)
Program Committee

ACM International Conference on Human Factors in Computing Systems (CHI 2017) Program
Committee

ACM International Conference on Human Factors in Computing Systems (CHI 2017)
Translation Co-Chair

ACM International Conference on Collaboration Across Boundaries (CABS) Steering Committee

(2017)

International Conference on Culture and Computing, Program Committee, (2017)
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B (2017)

EWRUEES A v 2527 ay F—7 PCEE (2017)

ACM International Conference on Supporting Group Work (GROUP 2016) Program Committee
ACM International Conference on Computer Supported Cooperative Work (CSCW 2016)
Proceedings Co-Chair

ACM International Conference on Collaboration Across Boundaries (CABS) Steering Committee
(2016)

International Conference on Culture and Computing, Program Committee (2016)
EREES A v 257y ay 7us T LEKE (2016)

Workshop on "Broadening Participation to UbiComp" (UbiComp 2015) Organizing Committee
Workshop on "Developing Skills for Social and Emotional Wellbeing" (CHI 2015) Organizing
Committee

ACM International Conference on Human Factors in Computing Systems (CHI 2015)
Translation Co-Chair

ACM International Conference on Human Factors in Computing Systems (CHI 2015) Program
Committee

ACM International Conference on Computer Supported Cooperative Work (CSCW) Steering
Committee (2015)
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ACM International Conference on Collaboration Across Boundaries (CABS 2014) General Co-
chair

ACM International Conference on Computer Supported Cooperative Work and Social
Computing (CSCW 2014) Program Committee
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ACM International Conference on Collaboration Across Boundaries (CABS) Steering Committee
(2014)

ACM International Conference on Computer Supported Cooperative Work (CSCW) Steering
Committee (2014)

La—<v VAV RT7 2 —RELFHGE WEZRE (2014)

ACM International Conference on Computer Supported Cooperative Work and Social
Computing (CSCW 2013) Program Committee

ACM International Conference on Computer Supported Cooperative Work (CSCW) Steering
Committee (2013)

International Conference on Culture and Computing, Program Committee (2013)

ACM International Conference on Intercultural Collaboration (ICIC) Steering Committee (2013)
La—w YA Y AT 2 - AL FEER (2013)

ACM International Conference on Computer Supported Cooperative Work and Social
Computing (CSCW 2012) Program Committee

ACM International Conference on Computer Supported Cooperative Work (CSCW) Steering
Committee (2012)

ACM International Conference on Intercultural Collaboration (ICIC) Steering Committee (2012)
ACM International Conference on Intercultural Collaboration (ICIC 2012) Program Committee
ACM International Conference on Intercultural Collaboration (ICIC 2012) Treasurer, Late-
braking Co-chair

International Conference on Collaboration Technologies and Systems (CTS 2012) Organizing
Committee

International Conference on Collaboration and Technology (CollabTech 2012) Organizing
Committee

ACM International Conference on Human Computer Interaction (CHI WiP 2012) Program
Committee

ACM International Conference on Intercultural Collaboration (ICIC) Steering Committee (2011)
International Conference on Culture and Computing, Program Committee (2011)

ACM International Conference on Human Computer Interaction (CHI WiP 2011) Program
Committee

TEHALIR 22 BCRS SR Z H (2011)
TR S CERE Y —F v 7/ 7 v — 7 &E (2011)
International Conference on Culture and Computing, Program Committee (2010)

ACM International Conference on Human Computer Interaction (CHI WiP 2010) Program
Committee
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