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Abstract: In this paper, we aim to uncover the challenges faced by family caregivers caring for a depressed
sufferer and consider ways to support their well-being with the use of technology. To understand the burden
of caregivers and how they handle their stress, we conducted in-depth interviews with 15 individuals who
have cared for a depressed family member. Through the interviews, we describe the multifaceted dilemma
they faced. Based on our findings, we suggest design implications for technologies to improve the wellness of

caregivers who are looking after depressed family members.
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Fig. 1 Research framework.
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Fig. 2 Interview room.
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® 1 BEOERIHET 2 RIEEES O RIK

Table 1 Interviewee perceptions of sufferer condition.

KIORE R/ME | RRE | TRE
DSM-IV-TR [min:0, max:9] 5 9 7
QIDS-J [min: 0, max: 27] 11 27 19
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*2 http://counsellingresource.com/lib/quizzes/depression-
testing/qids-depression/
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Fig. 3 Factors that shape emotional stress of family caregivers.
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