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Mimamo-Mate: A Web Application for Family Caregivers to Track
Their Caregiving Activities

NAOMI YAMASHITA™' HIDEAKI KUZUOKA™ KEIJI HIRATA™
TAKASHI KUDO™ EIII ARAMAKI™® KAZUKI HATTORI™

Abstract: In this paper, we describe our findings from two studies that may assist family caregivers to better cope with depressed
family members. The first study identifies the ways in which tracking technologies could be designed for supporting family
caregivers to cope with the unexpected behaviors and mood changes of such depression sufferers. We then present
Mimamo-Mate, a tracking application whose design is based on the first study, followed by a deployment study. In the
deployment study, we demonstrate how Mimamo-Mate helps family caregivers cope with depressed sufferers. From the
deployment study, we found that Mimamo-Mate allowed the family caregivers to take a third-person view of their daily
caregiving activities that helped them develop effective strategies to cope with sufferers. It also seemed to increase and improve
the communication between them and sufferers. Interestingly, Mimamo-Mate changed the relationships among sufferers, the
disease, and the family caregivers from “family caregivers struggling to cope with sufferers with disease” to “family caregivers
and sufferers collaborating together to fight the disease.” These findings suggest new ways of using tracking technologies in the

field of mental healthcare.
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